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|. Meroanueckue pexoMenaanuu
1.1 Meroauyeckne peKOMEHJAIMH II0 OPraHH3alMH paboThI 00yuYaloOIIMXCsi BO BpeMs
NPOBe/eHUs JTEKIIMOHHBIX H IPAKTHYECKUX 3aAHATHI

Uzyuenne aucuumnnuuel «CepBHC-IU3aiiH» TO3BOJISIET CTYIEHTY CQOPMHUPOBATH IMPAKTUYECKUE
KOMIIETCHIIMH, 00€CTIeYNBAIOLINE YCICIIHYIO ACATENPHOCT B chepe MPOSKTUPOBAHUS BCEX TUIIOB YCIYT U
MPOAYKTOB OCTUHIYCTPHATIEHON SKOHOMUKH.

OcBoeHre MaTepualoB Kypca pacKpblBaeT WHHOBALMOHHbIE MPAKTUKH B MCCIIEOBAHNN TOBEIEHUS
norpebuTenell, NPUMEHEHHS TEXHOJOTMH KpEaTUBHBIX WHAYCTPHUH, [AnW3allHA Kak MOZICITHPOBAaHUS
BIICYATIICHUH W OLIYHIEHUH KIMEHTOB.

Pabota ¢ eKMOHHBIM MaTepHajIoM — 3TO paboTa C 3aIUCSIMU.

Marepuain JIeKIui SBISAETCS aIrOPUTMOM MOKUCKA WH(GOPMAIIMK Ha 33aJaHHYIO0 TEMY, OPUEHTHPYET B
npobneMax M pecypcax MH(OPMALMOHHBIX CUCTEM. MaTepHaibl JISKLMH HEOOXOAWMO HCIOJIB30BATh IS
MIOJITOTOBKH K MPAKTHUECKUM 3aHATUAM. B Xo/ie IeKuu cielyeT BHUMATeIbHO OTHOCUTCA K TEM MOMEHTaM,
T7ie MpernojaBaTelb YKa3blBaeT Ha OCHOBHBIC U JOMOJHUTEIbHBIC HCTOYHUKH HMHPOPMAIIUH: CIECAYET YETKO
3aMHCHIBATH JaHHBIE HCTOYHUKA, OCTABIIATHE MECTO JJIS JOIOIHUTEIBHBIX KOMMEHTAPUEB, & TAKXKE I TOTO,
4yTOOBI 3aMicaTh aHAJIOTHYHBIN MCTOYHUK WH(POPMAIMH, PACKPHIBAIONINN JTAHHBIM MYHKT TeMbl. B kauecTBe
JIOIIOJIHUTEINILHOM paboThI clIeayeT MPUMEHATh METO/ (pOpMaIH3aliK 3alUCeH, TO €CTh Ha CBOOOJHOM MeECTe
co3JaBaTh CXEMbl, 3auKkCcMpoBaHHOrO Martepuana. HoBble TepMHHBI, MOHATHSA, ONPENEIICHHUS CIEeIyeT
BBIJICJISAT, JOOMBATHCS IIIyOOKOTO 3allOMUHAHUS (POPMYIMPOBOK, a TAaKXKE MBICIEHHO BBICTPAaWBaTh JOTHUKY
CBSI3eW MEX]Ty TEPMUHAMH U OTIPEACTICHUSIMHA PA3IAIHBIX MOTYIEH.

1.2 MeToauyeckue PpeKOMEHIAIMM 10 TNOAr0OTOBKE K CEMHHAPCKUM (NMPAKTHYECKHM,
JIaDOPATOPHBIM 3aHATHAM)

[IpakTtnueckas pabota B OTIMYME OT CEMHUHAPCKUX 3aHATHH SBISETCS Y4eOHOW TEXHOJOTHEH, Tie
CTYIEHT HENOCPEACTBEHHO IO PYKOBOACTBOM IIPENOAABATENS U CAaMOCTOSATEIBHO BBIIOJHACT 3aJaHUE
JKCIIEPUMEHTAJIbHO-ONIBITHOTO  XapakTepa. I[IpUMEHHUTENBHO K 3aHATUSAM 10 CEpPBUC-IM3AaliHY CYThb
MPAKTHYECKUX 3aHATHH CBOANUTCS K TOIYYEHHIO HETTOCPEACTBEHHBIX HABBIKOB Pa3pabOTKU MU3aiH-pEeIIeHUI
JUIsL TIPENNpPUSITHN KPEaTUBHBIX HWHAYCTPUH, TaKKe Ha MPAKTUUYECKHX 3aHATHAX CTYASHTBl ydarcs
pa3pabarbiBaTh  MPOTOTHIBI, MOJCTHPOBAaTh CEPBUCHBIE TMPOAYKTHI Ui  OOECIEYeHUs  KIIUEHT-
OPMEHTHPOBAHHOM MOMUTHKH (PUPMBI.

VIcTOUYHMKHM TOATOTOBKM K TMPAKTUYECKOW paboTe — JIEKLMOHHBIA MaTepuaj, ydeOHble MmocooOws,
SNIEKTPOHHBIE MHCTPYKLMHU MO padoTe ¢ MPOrpaMMHBIM OOECIeYeHUEM JJIsl KOHCTPYHPOBAaHUSI CEPBUCOB B




SNIEKTPOHHOM cpele, BHU3yalu3allMd MOJeNel, MHCTPYKUMH Ais PabdOThl ¢ MOOWIBHBIMH CEpBHCAMHU,
Marepuanbl BeO-CTpaHHL CyOBEKTOB KpEaTUBHBIX WHIYCTPUH, IPOU3BOAUTEINICH MPOrPAMMHBIX MIPOIYKTOB.
IIpakTudeckoe 3aHATHE MOAPa3yMEBaHUEM HHIUBHIYaJbHYIO BBIIIOJHEHUIO OOJBIIMHCTBA PadoT,
H03TOMY TPeOyeTCs YETKO OCMBICIHTH L1eJIb, TPEOOBAHHS K COICPIKAHHIO M PE3YNIbTaTy PabOTEhI.
PesynpTarel paboTHI MO BBHIMOTHEHUIO MPAKTHUECKUX 3aJaHUM SBISIETCS BEIyLIMM KOMIIOHEHTOM B
WUTOTOBOH OLICHKE KOMIETCHLINH 110 JAHHOMY KypCy.

1.3 Mertoauuyeckue PpeKOMEHJANMH 10 OPraHU3ALMU CAMOCTOSATEIbHON padoThI
0o0y4Jaomuxcs

CamocrosrenbHas paboTa CTYJACHTOB - IUIaHUpYyeMas yyeOHasi, yaeOHO-UCCIeI0BaTEIbCKas,
HAY4YHO-HUCCIIEJOBATENIbCKAs PaboTa, BBHINOJHSIEMAass BO BHEAYAUTOPHOE (ayAUTOPHOE) BpeMs IO
3aJaHUI0 U TPU METOJIUYECKOM PYKOBOJCTBE IpernoiaBareis, HO 0e3 ero HernocpeiCTBEHHOTO
y4dacTus (MpH 4aCTHYHOM HENOCPEJACTBEHHOM YYaCTHM IpPErnoJaBaTessl, OCTaBIIAIOLIEM BEAYILYIO
pOJb 32 pabOTOM CTYIEHTOB).

CamocrosrenbHas paboTa sIBJISETCS BaXHBIM BUIOM Y4eOHOH M Hay4yHOH JEesATEIbHOCTH
cryaenta. CamoctosiTenbHas paboTa CTYAEHTOB HUIPaeT 3HAYUTENBHYIO pOJIb B PEHTHHIOBOM
TexHosorun oOyueHus. OOydenue crtyaeHToB MAI'Y BkiatouaeT B ceOs JBe, NPAKTUYECKU
OJIMHAKOBBIE TI0O 00BEMY M B3aUMOBIHMSHHIO YacTH — Tpomecca oOydeHHss M TIporiecca
camoobOyuenus. Ilostomy CPC pomkna ctate 3¢¢EeKTHUBHONH U IlelIeHANpaBIeHHOW paboToit
CTY/CHTA.

OcHOBHBIE CIIOCOOBI CAMOCTOSTENLHON PaOOThI IO U3YYEHUIO TUCLUIUIMHBI SBIISIOTCS:

1. u3yyeHHWe ®  KOHCIEKTUPOBAaHHE TIEPBOMCTOYHUKOB -  TPOU3BEINCHHHA  KJIACCHKOB

IICUXOJIOTHYECKON HAYKH;

2. YTeHHWE yYeOHMKOB, YUeOHO-METOMMYECKUX MOCOOMH, HAyYHBIX CTaTei, MOHOTpaduii U Ipyroi

y4eOHOI TuTeparypsl;

peryJsipHOE YTEHHE )KYPHAJIOB, Ta3eT, IPOCMOTP U MPOCITYIINBaHUE TEJIe- U paJuoIepeay;

paboTa HajJ KOHCHEKTaMM JICKLUH, MX JONOJIHEHHE MaTepuajoM U3 Yy4eOHHMKOB (y4yeOHBIX

nocoouit);

5. MOArOTOBKAa JIOKJIAJOB, HAYYHBIX COOOIIEHWH M BBICTYIUIGHME C HUMHM Ha HPAKTUYECKHUX
3aHATHSIX, HAYYHBIX (HAyYHO-TIPAKTUYECKUX ) KOHPEPEHIIUSX;

6. moJAroToBKa M HamMcaHue pedeparoB M0 TeMaM U3y4aeMOU JUCIUILIMHEI,

7. pemieHHe 3ajay, BHITIOJIHEHUE 3a/1aHUI, PEKOMEH/IOBAaHHBIX (3a/IaHHBIX ) TIPETIOIaBaTEIIeM;

8. ¢dopMynMpoBKa pa3BEepHYTHIX OTBETOB HA BOIPOCHl JJs TMOATOTOBKM K IPAKTHYECKUM
3aHATHUSM;

9. MmOJAroTOBKA M BBIIOJHEHHE KOHTPOJIBHOM paboThI (1151 CTYI€HTOB 3a04HOM (hOpMBI 00yUeHMS);

10. moaroToBKa K 3a4eTy \ 9K3aMeHy.

B oGpa3oBarensHoM mporecce cryaeHToB MAI'Y BelaensieTcs ABa BUJa CaMOCTOSITEIbHOMN
paboThI — ayAuTOpHAs, ITOJT PYKOBOACTBOM IIPETIOAABATEINS, M BHEAyTUTOpHAs. TecHasi B3aMOCBSI3b
3TUX BHJOB pPaboT mnpenycMarpuBaeT auddepeHmanvio U 3P(PEeKTUBHOCTh Ppe3yabTaToOB €€
BBIIOJIHEHUSI W 3aBUCHT OT OpraHW3alliH, COJCpXKaHWSA, JIOTUKA Yy4eOHOro Tmporiecca
(MeXMpeIMEeTHBIX CBA3EH, MePCIEKTUBHBIX 3HAaHUN U Jp.):

AyIuTOpHAs CaMOCTOSITENIbHAS pa0doTa 10 TUCIUILIMHE BBITTOIHACTCS Ha yIEOHBIX 3aHATHIX
0]l HETOCPEACTBEHHBIM PYKOBOACTBOM TIpernojaBareiss M IO ero 3aJaHuio. BHeayauTopHas
camMocTosiTeNlbHasi paboTa BBIMOJMHAETCA CTYAEGHTOM IO 33JaHUI0 TpernojaBarens, HO 0e3 ero
HETIOCPEACTBEHHOTO yYaCTHSI.

OCHOBHBIMU BHJIaMH CaMOCTOATENbHON paboThl CTYJEHTOB 0e3 y4yacTus HpernojaBareseid
SIBIISTFOTCSL:

e (GopMHpPOBaHHE M YCBOCHHUE COJCpP)KaHUS KOHCIIEKTa JICKIMHA Ha 0a3e pEeKOMEHIIOBaHHOM
JIEKTOPOM Yy4eOHOW JHUTepaTyphl, BKIOYas WH(POpMaLMOHHBIE 00pa30BaTeIbHbIE PECYPChI
(3711eKTpOHHBIE y4eOHUKH, SJIEKTPOHHbIE OMOIMOTEKH U Jp.);

e HamucaHue pedepaTos;

® [IOJIrOTOBKA K CEMHHApaM U MPAKTUUYECKUM 3aHATHUSAM;

® COCTaBJICHME AHHOTHPOBAHHOTO CIIMCKAa CTaTed W3 COOTBETCTBYIOIIMX JKYPHAJIOB IO
OTpacisM 3HaHUH (MTeAarOrHYECKUX, TICHXOJIOTHUECKIX, METOINIECKUX U JIP.);
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¢  BBINOJIHEHHE MUKPOUCCIIEIOBAHUIA;
® [OJrOTOBKA MPAKTHUYECKHX Pa3paboToK;
KOMITBIOTEPHBII TEKYIINI CAMOKOHTPOJb ¥ KOHTPOJIb YCIIEBAEMOCTH Ha 0a3e AJIEKTPOHHBIX
00y4aroluX U aTTECTYIOLUX TECTOB.

1.4. MeToauyeckue peKOMeHAalMHU 110 NNOATOTOBKE JOKJIA/1a ¢ Ipe3eHTanuei
ANTOpUTM CO3JaHMsI IPE3CHTALUU:

1 aTan — onpezeneHue LEIu NPe3eHTAuU

2 3Tan — noApoOHOe pacKpbITHE HHPOPMALIUH,

3 3Tan — OCHOBHBIE TE3UCHI, BEIBOJIBI.
Cnenyer ucnosib3oBarh 7-12 cnaitgos. [1pu sTom:

- NEPBBIM Claia — TUTYJIbHBIA. [IpenHasHadeH I pa3MELEeHUs HAa3BaHMs NPE3CHTALUH,
UMEHH JOKJIaJ4iKa U €ro KOHTaKTHOM MH(popMaIuy;

- Ha BTOPOM Cllaiiic HEOOXOIUMO Pa3MECTHUTh KIIIOUEBBIE BOIPOCHI, MPEICTABICHHBIC B
IIPE3CHTALAN

- OCTaBUIMECS CJIAlIbI UMEIOT MHPOPMATUBHBIN XapaKTep.

OO0bIuHO NoJ1a4ya MHPOPMALIMU OCYIIECTBISIETCS 1O IUIAHY: TE3UC — apIyMEHTALUs — BBIBOJ.

TpebdoBanusi K 0(p)OpPMIIEHUIO U TIPEACTABJIECHUIO PE3eHTAIUN:

1. TmarenpHO CTPYKTypHUpOBaHHAsI UH(POpPMALIHSL.

2. Hanuune KOPOTKHX M TJAKOHUYHBIX 3ar0JIOBKOB, MAPKHUPOBAHHBIX U HYMEPOBAaHHBIX

CIIHICKOB.

KaxxgoMy nonoxeHuro (uaee) HaJjo OTBECTH OTAETbHBIN ad3ail.

['maBHYIO M/I€10 HA/I0 BRUIOXKUTH B IIEPBOM CTPOKE ad3aria.

5. MHcnonb3oBarh TabnuuHbIe GOPMBI IPEACTABICHUS HHGOPMAIUH (JIMarpaMMbl, CXEMBI) TS
WITIOCTPAIMH BKHEUIINX (PAKTOB, YTO AACT BO3MOXKHOCTD MOJIaTh MaTeprall KOMITAKTHO U
HATJISHO.

6. I'paduxa nomkHa OPraHUYHO JAOTMOJIHATH TEKCT.

7. BsicTymienue c npe3eHTanueil niurcs He 6osnee 10 MUHYT;
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15 MeToauueckue PE€KOMEHIAIUHU IO PCHICHUTIO KeHc-3agaHnii

Meron case-study wim MeTOJ KOHKPETHBIX CHUTyalluil (OT aHTJIMMCKOTO case — CIlydYa,
CUTYyallus) HpPEeJCTaBIseT COOO0N HEMrpoBOW HMMHUTAIIMOHHBIM METOJl aKTUBHOTO OOYYeHus, TIe
KIIFOUEBBIM METOJIOM SIBJISIETCS POOJIIEMHO-CUTYAIIMOHHBIN aHaIu3, KOTOPBIM MpeacTaBiseT co0oi
npoOJeMHYIO CUTYaIMIo, MpelaraeMyio B KadecTBE 3a/auM JJIs aHalu3a U IOMCKA DPELICHUS.
[TparmaTuyeckuil aHaIu3 MpeoiaraeT OCMbICICHHE TOrO WM HHOTO 00BEKTa, Mpoliecca, IBJICHUS
C TOYKM 3peHHst Oonee 3(P(PEKTUBHOIO HCIOIb30BaHUS B MpPAKTUKE pabOThl OpraHu3aluu
(IMarHOCTUKY CO/IepKaHUS I€ATEIbHOCTH B CUTYAIMH, €€ MOJEIUPOBAHUE U ONITUMHU3ALINIO).

Pemenue keiica mpencraBiseT co0oil MPOAYKT CaMOCTOSTEIbHONW MHIMBUAYAJTbHOU HIH
rpynmnoBoi paboThl cTyAeHTOB. PaboTa ¢ KeiicoM ocyIlecTBIsSeTCs MOATAIHO:

IlepBbIl 3Tam — 3HAKOMCTBO C TEKCTOM KeHCa, WM3JI0KEHHOW B HEM CHUTyalMeu, ee
O0COOEHHOCTSIMHU.

Bropoii 3Tan — BeIABIEHHE (PAKTOB, YKa3bIBAIOIIUX HA MPoOIeMy(bl), BbIJICIIEHUE OCHOBHOM
npo0sieMbl (OCHOBHBIX IMpo0OJieM), BblieleHHe (HAKTOPOB M MEPCOHAINM, KOTOPhIE MOTYT pealbHO
BO3JICHCTBOBATD.

Tperuit »Tam — BbICTpaWBaHHWE HepapXxuM MpodieM  (BbIACIEHHE TJIABHOW U
BTOPOCTENEHHBIX ), BEIOOP MPOOIIEMBI, KOTOPYIO HEOOXOUMO OY/IET pEIInTh.

UYerBepThlil ATanm — reHepanusi BapUaHTOB pelieHus MpobieMbl. Bo3MoxHO mpoBeneHHe
«MO3TOBOTO LITYypMay.

[Iarelii 3Tam — OHEHKAa KaXJIOTO AJIbTEPHATUBHOTO PEIICHHWS W aHAIW3 IOCIEACTBUN
IPUHSTHS TOTO WJIM MHOTO PELLIEHUS.

[Ilecroii sTanm — NPHUHATHE OKOHYATEJIBHOIO pPEHIEHUS IO KEWCy, Hampumep, IMepedHs
JEUCTBUI UIIM OCIEA0BATCILHOCTH IEUCTBUH.



CenpMoil sTam — mpe3eHTals] WHAWBUIYAIBHBIX WM TPYIIOBBIX peIIeHHH U ooluiee
o0cyXIeHHE.
BocbMmoii aTan - nojBeieHue UTOroB B y4eOHOM IpyTiie Mo pyKOBOJICTBOM IpenoaBaTeris.

[IpumeHeHne KEWCOB MOXET OBITh MPEUIOKEHO JUISI  CaMOCTOSTEIbHOH  paboTHl,
KOJIJIEKTUBHOTO OOCYXJIE€HUS, a TaKKe JUld OLEHOYHBIX 3aJady B HMHIUBUAyaJbHOWH paloTe co
CTYJCHTaMH.

1.6 MeToauuecKkue YKa3aHUuA K BBINNOJIHECHUIO TEPMUHOJIOTHIECKOI0 JUKTAHTA

TepMUHOIIOTMYECKUN IUKTAHT IIPEAIOJIAracT IIPOBEPKY IMOHMMAHMS KIIIOYEBBIX TEPMHUHOB IIO
JUCIIATUTMHE, MOKET OBITh MPOBEJCH KaK CAaMOCTOSITEIbHOC KOHTPOJIBHOE MEPONIPUSITHE HIIH OBITh
BKIIIOUEHHBIM B cOOeceIoBaHMEe CO CTyeHTOM. [IpoBeieHre AUKTaHTa MPEAIoIaraeT, YTo CTyICHT
YMEET pPACKphIBaTh COJEP)KAHHE TEPMHHA WM TI0 PAa3BEPHYTOMY OIPEICICHUIO 3alHChIBATh
TEPMHUH (IIOHATHE) B YEK-TUCT. TE€PMUHOJIOTMYECKHM NMKTAHT IMPOBOJAUTCS KakK IOATOTOBKAa K
TECTOBBIM 3a7aHusM. IS MOATOTOBKM K JMKTAHTY MOYKHO HCIIOJIB30BAaTh CIICAYIONIHE (OPMBI
paboTHhI:

— paboTa ¢ KOHCIIEKTOM JICKIIHIA;

—  COCTaBJICHHE TJIOCCAPHS IO TEMaM;

—  COCTaBJICHHE MEMOKAPTHI TIOHSTHSI, TJI€ HCIIOJIL3YETCsl HECKOIBKO TEPMUHOB.

1.7 MeToauueckue YKa3aHUuA K BBINNOJIHCHUIO TECTOBLIX 3agaHui

TecroBas cucrema mpeaycMaTpUBAeT BOMPOCHI / 3a/aHuUs, HA KOTOpbIE HEOOXOAMMO JaTh
OJIMH WJIM HECKOJIbKO BAPUAHTOB IPaBUJIBHOTO OTBETA M3 IPENJIOKEHHOTO CIMCKa OTBETOB. [lpu
MIOMCKE OTBETAa HEOOXOIUMO IMPOSIBJIATh BHUMATEIbHOCTh. [Ipexae Bcero, cieayer UMETh B BUAY,
YTO B IIpeJjlaraeMoM 3a/IaHuu Bcera OyJeT Of1H MpaBUIbHBIA U OJJUH HEeNpaBUIbHBINA 0TBET. Beex
NPaBWIbHBIX WM BCEX HENPaBUJIIbHBIX OTBETOB OBITh HEe MoOxeT. Hepenko B Bompoce yxe
COIEPKUTCS CMBICIIOBAs MOJCKA3Ka, YTO IPABUIIBHBIM SBJISETCS TOJIBKO OJAWH OTBET, O3TOMY IIPHU
€ro HaX0)KJIEHUU MPOJ0JIKATh AaJbHENIINE TOUCKH YKe He TpeOyeTcs.

Bomnpocsr B TecTax MOTYT OBITh 000OIIEHHBIMH, HE 3aTparuBaTh KaKux-TO JAeTalieif, B 9TOM
clly4ae HEOOXOIMMO HAMTH OTBET, KOTOPBIN SIBJISIETCS BEPHBIM IO CYILIECTBY, 0000IIaeT Kakoe-
1100 MOHATHE, PACKPBIBAET MPOIECC U T.1I.

TecToBble 3a1aHNs CrPyNIUPOBAHBI IO TEMaM y4EOHON AMCLUIIIIMHABIL.

KonnyecTBo TeCTOBBIX BONPOCOB/33JaHUN MO KaKIOW TEMe ONpEeAeSIeHO Tak, YTOObl OBbITh
JIOCTATOYHBIM JIJIS1 OLICHKH 3HAHUH 110 BCEMY ITPOMIEHHOMY MaTepHaIy.

1.8. MeToauuecKkue PECKOMEHIAIUH 110 IIOATOTOBKE K Ca4Y€ 3a4€Ta

IMoaroroBka K 3aYeTy MpeaIojaracT IOCIEIOBATEIbHYI0 aKTHBHOCTh B OCBOCHUH
MaTepuajioB Kypca, ydyacThe B J1a0OpaTOpHBIX 3aHATHUSAX, BBINOJHEHWE 3aJaHUN  Jis
CaMOCTOSITENIbHOM paboThl. B mepuon MOArOTOBKM K 3a4eTy CTYAEHThl BHOBb OOpPAIAIOTCS K
y4eOHO-METOJMUYECKUM MaTepHajiaM U 3aKpeIruIsioT MPOMeKyTOuHble 3HaHus. Ha 3aueT BbIHOCHTCS
MaTepuai B 00beMe, IpeyCMOTPEHHOM paboyeil mporpaMMoit yueOHON AUCIUITIIMHBI 32 CEMECTP.

[TonroToBka CTyJieHTa K 3a4eTy BKJIFOYaeT B ce0sl TpH 3Tamna:

— camocrosTelbHas padoTa B TEYEHHE CEMECTPa;
— HenocpeACcTBEHHasl MOAr0TOBKA B THH, MPEIIECTBYIOIINE 3a4eTy 10 TeMaM Kypca;
— TIOATOTOBKAa K OTBETY Ha BOIPOCHI.

IIpu moAroToBKe K 3a4eTy CTYJEHTaM LEIecOOOpa3HO MCIOJIb30BaTh MaTepUallbl JIEKIUH,
OCHOBHYIO ¥ JIOTIOJTHUTEIHHYIO JINTEPATYPY.

3auer mpoBOAUTCS B YCTHOM (popMe mo Omiieram, KOTOpbIE YTBEPXKAAIOTCS Ha 3acedaHuu
Kagenappl MW BKIIOYAIOT B ceOs 1Ba Bompoca. DopMynmHpoBKa BOIMPOCOB COBMATAET C



(GOpMYyIUPOBKOW TEpeYHsT BOMPOCOB, JOBEJACHHOTO JO CBEACHHUS CTYJICHTOB HaKaHyHE
sK3aMeHallMoHHOM ceccuu. Copep:kaHHe BOIPOCOB OJHOTO OWJIETa OTHOCHUTCA K Pa3IUYHBIM
paszzenaM IporpaMMebI ¢ TeM, 4TOOBI 00Jiee TIOJTHO OXBATUTh MaTepral Y4eOHOUM TUCITUTUIUHEI.

[IpenogaBaTento npeaocTaBisieTcs MPaBo 3a/1aBaTh CTYIEHTaM BOMPOCH B paMKax Ousera, a
TaKXke, MOMUMO TEOPETUYECKHMX BONPOCOB, IMpelararb 3aJayd MNPAKTUKO-OPHUEHTUPOBAHHOU
HaIIPaBJIEHHOCTH 110 IPOrpaMMe TaHHOI'O Kypca.

Ha nmoaroroBky k oTBeTy Ha OWIIeT Ha 3a4eTe OTBOAUTCS 20 MUHYT.

Pesynbprar 3auera BeIpakaeTcsl OLEHKAMU «3a4TEHOY, «HE3aUTCHO.

[Ipu siBKe Ha 3a4eT CTYACHTHI O0S3aHBI UMETh MPHU ceOe 3a4ETHYI0 KHIKKY, KOTOPYIO OHU
NPEABSBISIIOT NPENOJABATEN0 B Hayajle 3a4era, a TakKe NUChbMEHHBIE MPUHAJICKHOCTH. 3a
HapylleHNEe JUCIUIUIUHBI U MOPSAKA CTYIEHTHI MOTYT OBITh yJIaJICHBI C 3a4€Ta.

I1. IIJTAHBI MIPAKTUYECKHNX 3AHSTHUN
PA3JIEJI 1. UYHHOBALIUU KIMEHT-OPUEHTUPOBAHHOI'O BU3HECA
IIpakTuyeckoe 3ansaTue 1. /(u3aiin-MpllLieHHe B MPOEKTHPOBAHUYU MPOAYKTOB H yCJIYT

Bomnpocskl 111 KOJJIEKTUBHOTO 00CYK/IeHUS:
1. Dpomouus KIMEHT-OPUEHTHPOBAHHBIX PELICHUH B OM3HECe.
2. Konuenmus coBmecTHOro co3manus nennocrerr (CCLI) B mporiecce MpoU3BOJCTBA U MTOTPEOICHUS
YCIIYT.
OCoOCHHOCTH MPOEKTUPOBAHUSI YCIYT B KYJIbTYPHBIX H KPEATUBHBIX WHILYCTPHUSIX.
KonkypeH11st KOMIIaHU B UCCIIEIOBAHUSX TIOBEACHUS MOTPEOUTETICH.
Konuenmuy BoBieueHHs HOTPEOUTEINIS B IPOSKTUPOBAHUE ITPOAYKTOB U YCIYT.
ITonsiTHe «cepBUC-TU3aiiH» KaK CHCTEMHAasi MHHOBAIMS B OHU3HecCe.
YHUKaJIBHBIN ONBIT U BIEYATIEHUE KaK PECYpC U IPOLYKT CEpBHUC-IU3aliHA.
Pomu motpebutenss B MoOJenH CepBUC-AHM3aiHA (MOTPEOUTENh-KOHCYIBTAHT, MOTPEOUTENH-
POMYOTEP; HOTPEOUTEIIb-UEIOBEUECKHI_pecypc).
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Jluteparypa: [1; 3]

Bomnpocsl 111 CAMOKOHTPOJISI
1. Kakue ¢axTopsl Onpeaenuiy THHOBAIMK B KJIMEHT-OPHEHTUPOBAaHHOM MEHEIKMEHTEe?
2. Tlouemy Bce OoJee akTyalTbHOW CTAHOBHUTCS IPAKTHKA BOBJICUCHUS KIIMEHTA B
(dbopMHpOBaHUE YCIIyTH, IPOIYKTA
3. B yewm cyTb mOHATHS «TIOTPEOUTETH-KOHCYIBTAHT?

3aganue 1/ CAMOCTOATEIbHON PadoThI

CocTaBuTh rJjoccapuii «/{u3aiiH-MbIlIIEHUE U JU3aiH-CEPBUCY.

IIpakTuyeckoe 3ansaTue 2. MeTomosorus cepBuc-anu3aiina

Bonpockl 1J11 KOJJIEKTUBHOTO 00CYK/IeHUS |

1. Ilemouka IeHHOCTEH U TOUYKH KOHTAKTa MMOTPEOUTENICH U MPOU3BOAUTEIIEH YCITYTH.

2. bananc untepeca noTpeOUTENS U TPOU3BOAUTENS YCIIYyTH, TPOLYKTA.

3. TlpuHnunel cepBHC-IM3aiiHa (KIMEHTOIEHTPUYIHOCTh, COTBOPYECTBO, ATANHOCTh, HATIISIHOCThH
HEJIOCTHOCTB).
[opTpeT monp30BaTelis 1 MOJEIHN MOBEICHU NOTPEOUTENEH [ PEIIeHUH cepBUC-T13aiiHa.
YpoBeHb BOBJIEUEHHOCTH OTPEOUTENS B IPOSKTUPOBAHUY MTPOAYKTA WK YCIIYTH.
Amnanutika B cepuc-au3aiine (Data-Driven Design).
3agauu cepBHC-IM3aiiHa (MHCANT AJIs pellieHHs, CEPBUCHBIN CLIEHApHU, CEpBUCHBIA MEXaHHU3M).
[IpoueccHsbIil MOAXOA K CEpBUC-AM3AIHY.
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9. Cneuuduxa NpoeKTUPOBAHMS BIICUATICHHUN B paMKax AW3aiiHa MPOAYKTa WIIN YCIIyTH.
10. AnpoOanust mpoaAyKTa B CEpBUC-AU3aNHE.
11. IIporHo3 KOMMEPYECKOTO Pe3yiibTaTa U OM3HEeC-MacCIITabMPOBAHUS YCITYTH, TPOTYKTA.

Bonpocs! 1J1s1 CAMOKOHTPOJIS
1. Yto Takoe «1enovyka eHHOCTE» OTHOCUTEILHO MPOAYKTa, YCIyTrH?
2. B dem cyTh uMHCaliTa 1UIg pelIeHns B AU3aiiH-cepBuce?
3. Uro Takoe macmrabupoBaHue B OuzHece?

Jluteparypa: [2; 3]

IIpakTnyeckoe 3anaTHe 3. KOMMYHHMKATHBHbIC HHCTPYMEHTBI CePBHC-AU3aiiHA
Yactp 1. Bonnpochl 1J151 KOJIJIEKTUBHOTO 00CYK/IeHUS:
1. IIpoexTupoBaHNE KOMMYHHKALUIl B CTPYKType CepBHUC-IM3aiiHa (JIOKALMU U COACP)KaHNE KOHTAKTA).
2. OmwuOKu BOCHPUSATHS NOBEACHUS KIMCHTA.
3. bubanoreka KOMMYHHKAIIMOHHBIX HHCTPYMEHTOB U 3HAHUH IS CEPBUC-TU3aiHA.
4. IlpakTHKH HCCIEIOBAHUS MOBEACHUS OTpEOUTENEeH 1 KOMMYHHUKALUI ¢ KIMEHTaMU.
5. Ananm3 1 mpoeKTHpOBaHNE KOMMYHHUKATHBHEIX PELICHUH B CEPBHUC-AM3AITHE.

Yacts 2. HuTepakTHBHOe 3aHsATHEe — JejoBasi urpa «MeToabl HM3y4YeHHsl TIOBeJIeHUsI
KJHEHTOB»

Ha 3ansTtum mnpoBomuTcs ampoOanvs METOAUK HW3YYEHUS I[IOBEACHHUS KIHMEHTOB (HAa OCHOBE
peanmpHbIX cutryanuii). [lo wuroram mnpoxomutr peduiekcusi pe3ylbTaToB, BbIOOpa Hamboiee
pe3ynbTaTUBHOM METOJIMKU JJI ONPENEICHHOM 1EI€BOU ayJUTOPUH.

Jlureparypa: [1; 2]

Bomnpocsl 111 CAMOKOHTPOJISI
1. Yro Takoe nokaus B qu3aiiH-cepBuce?
2. Yro Takoe CrieHapHii MOBEICHHS KITUEHTa?
3. Uro Takoe KOHTEHT KOMMYHHMKAIIUU C KIIMEHTOM?

3aganue 1719 CaMOCTOSITEIbHON padoThI
[TpoBectu HabmoaeHKE 3a 2-3 MepcOHaMH, KOTOPblE UMEIOT HAMEPEHHUE MOJIYUUTh YCIYTY, KYIIUTh
MPOIYKT (BapHaHT: IPOBECTH CAMOHAOIIO/ICHNUE).

PA3JIEJI 2. IPAKTUKYM CEPBUC-TU3ANHA

IIpakTnyeckoe 3ansatue 4. Pa3paGorka mpoTroTMma NpPOAYKTa MO 3alMpocaM KJIHEHTOB M
AU3aHH CePBUCHBIX pPelIeHUH

Bomnpocsl /11 KOJLJIEKTHBHOIO 00CY KACHHS:
1. 3apmaun NpOTOTHIIMPOBAHUS YCIYTH WM NMPOAYKTa B cepBHC-AM3aiiHe (B cdepe cepBuca, Au3aiiHa,
o0OyueHus1, Typu3Ma u Jip.).
[IpuHIMITEI cO3MaHMS TPOTOTHIIA.
Wnes npototumna. Otdop uneit s nporoTuna.
MakeTsl 1 3CKH3bI B JU3aliH-CEPBUCE.
MopenupoBaHre NPOTOTHNA C MCIOIH30BAHWEM MaTepHaibHBIX HocuTened. KaprtupoBanue u
BU3yaJIN3allHAs yCIyTH.
WndopmanmoHHbIE TEXHOJIOTHH B IPOTOTUIIMPOBAHUH.
YmakoBKa Kak COCTaBHAsA 9acTh BOCTIIPUATHS MPOAYKTa (YCIYTH).
8. ®upMeHHBIH CTHIIB B CTPYKTYpE AU3aiH-CEpBUCA.
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Yactp 2. HnTepakTHBHOE 3aHsATHEe — mnNpakTuKymM «Pa3paboTrka mnporoTuma ycJayrua
(mpoaykra)»

[Io cormacoBaHuio ¢ mpenojaBareieM CTYIEHT BbIOMpaeT mpeaMeT IPOEKTUPOBAHMS,
pa3palaTeIBa€T MOJENlb, IPOTOTUIl YCIYI'M, NPOAYKTa (PUCYHOK, MEMO-KapTa, MaTepuasibHas
MO/1eJ1b, BUPTYyaJIbHasi MOJIEIb).

Jlureparypa: [2; 4]

Bomnpoce! 1151 caMOKOHTPOJISA
1. B uem npeumyuiecTBo npotoTuna (MaTepuaabHOU MOJIEIH, KAPTUPOBAHNUS, ICKU3a) B
pabote ¢ 3aKa34uKoM?
2. CKOJBKO BapHaHTOB MIPOTOTHUIIA PEKOMEHIYETCS IpeaiaraTh 3aKa3uuKy?
3. Ilouemy ynakoBKa SIBJISIETCS COCTABHOM 4acThiO MPOIyKTa?

3amanue 1151 CAMOCTOSITEIbHOM PadOThI
Pa3paboTrarp 4ek-IMCT OLEHKH IPOTOTUIIA KaK MOJENHN AJIs AU3aiiHa MPOIyKTa WK yCIyTH.

IIpakTuyeckoe 3aHsiTHe 5. AmnpoOauusi AU3AlH-pelIeHWId M PAIHOHAIU3AIUA CHEeHAPHSA
ycayru
Ilinan:
Yactp 1. Bonpochl 1J151 KOJIJIEKTHBHOTO 00CYK/IeHUS
1. 3agaum m MeTOnBI arrpodanuii pemeHN B CepBHUC-AH3aiiHe.
2. Crnoco0bl HcceJOBaHMs MPOTOTUIIA TIPOYKTA HITH YCITyTH.
3. OrueHka KOMMEPYECKUX MEPCIEKTHB MPOIYKTa UIIH YCIYTH.
4. YmpapneHue BOCIPUATHEM HOBOH YCIyTH, IPOIYKTA.
5. VYmpaBneHune mnoBeneHHEM KIMEHTAa B JAW3AifHE MPOXYKTa WINM YCIyrd (HaBUTalus, oOydeHHeE,
WHCTPYKIUH).
6. VYciyra, IpoAyKT Kak pe3yibTaT MOJEPHU3AIMH TIPOTOTHTIA.
7. Cneuuduxanus NpogyKrTa, yCIyTH.
8. Tlporpamma nmpoJaBMKEHUS KaK COCTABHAs YacTh IM3aiiHa TPOJIyKTa, YCIYTH.

Yactp 2. UHTepaKkTHBHOE 3aHSTHE — /1eJIOBasi HTPAa «ANPodaLus IPOTOTHUIIA U MO/IEPHU3ALUS
MPOAYKTA (YCIAYTH)»

a) Ha OCHOBE pa3pabOTaHHOrO MPOTOTUMNA W YEK-JIHUCTa €ro OLEHKU MPOBOAMTCS Mpe3eHTalus
pazpaboTtaHHOro npoaykTa (yciayru). O0cyxaeHue B Tpymie.

0) pa3paboTka cleHapusi AJs KJIMEHTa, o0OecreyuBaroliero KoM@opTtHoe moTpelieHue YCiyr,
MO3UTHBHOE BOCTIPUATHE KOHTAKTa C TPOU3BOINUTENIEM YCIIYTH.

Bonpocsl 111 CaMOKOHTPO.IA
1. Kakwue TpeGoBanus ciaeayeT coOM01aTh MPU pazpaboTKe HHCTPYKIIUH K TPOAYKTY?
2. Yem omiiMyaeTcst peKJIaMHbIM OYKJIeT OT cenupuKauu yciayru?
3. Kakue MeTopI OLIEHKH MPOTOTHTIA HanOoIee P PEKTHBHBI?

Jlureparypa: [1; 2].



